基本フォーマット28　顧客からの問い合わせ１（製品についての説明書が不明）

From: Ayumi Sawada 

To: Customer Service

Subject: Details about Your Manual

Dear Customer Service

①I am having some difficulty in understanding your manual for PALMA, especially section 7 on page 19. The procedure seems to be lacking some steps. In any case, ②I cannot understand it based solely on the explanation provided. 

③Would you please provide me with some clarification on this immediately?
Thank you for your cooperation. 

Best Regards,

Ayumi Sawada

①★★★　②★★★　③★★★★
〔入れ替え表現〕　相手の地位やその場の状況に応じて使い分けましょう。　
① I am writing to complain about an explanation in your manual for the PALMA ★★★ 

② It would be appreciated if you could give me more explanation as soon as possible. ★★★★★
③ Please provide me further explanation with an example on this immediately. ★★★
　　　　　　　　　『外資系の英文ビジネス文書フォーマット』（明日香出版社）より
