基本フォーマット37　顧客への返事6（サービスセンターの紹介）

From: Caroline Hopkins

To: Takashi Sawada

Subject: RE: Repairing    

Dear Takashi Sawada
①We duly received the damaged product which you sent us for repair at our expense. ②We immediately investigated it at our factory. However, our staff couldn’t yet determine the cause. We must ask for another investigation either at our home office or at one of our repair shops in your area.

Please e-mail us which way you choose. ③Either way, your product is covered by the terms of your warranty. Please enclose a copy of your warranty. ④We are sure that the product will be repaired correctly within two weeks. 

We look forward to hearing from you soon. 

Thank you very much for your patience.
Best Regards,
Caroline Hopkins 

Sales Department   

①★★★★　②★★★　③☆☆　④★★★
〔入れ替え表現〕　相手の地位やその場の状況に応じて使い分けましょう。　
① We are sorry to hear that you sent us the product for repair free of charge. ★★★ 

② Immediately it was investigated at our factory. ★★★  

③ Whichever way you choose, ★★★
④ We guarantee that ★★★
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