３－４　価格交渉
１　定型パターンの表現
値下げ要求を受ける
◇We will give you a 10% discount.

◇We will reduce the price by five percent if you buy 100 sets.

◇We’d like to offer you a significant discount.

◇We can make a small reduction in the price.

◇We are pleased to grant you a 10% discount since you agreed to increase the order volume.

値下げ要求を断る
◇We are sorry, but we can not offer you any reduction in the price. 

◇We cannot make any further reductions.

We cannot go any lower.

◇We regret that we are unable to accept your discount request.

◇Please understand that we’ve already given you our lowest possible price.

◇Our profit margin would be extremely thin at the discounted price you requested.

◇We cannot give more than a 20 percent discount.

◇We believe our prices are very competitive.

◇Since this is our best price, there is no room for negotiations on price.

値下げ要求への返事を保留にする 

◇Let me consult with our production people.

◇Let me discuss with our marketing people.

◇Please give us a little more time to think about it.

◇We have to discuss it internally.

◇I cannot answer that immediately.

２　値下げ要求への返事のEメール
Dear Mr. Goodman,

I am writing in connection with your request for a price reduction.

We regret to inform you that we cannot offer you a discount for the product in question.

Please note that the prices quoted are already the lowest possible price. 

We appreciate your kind understanding and hope to receive your order.

Best regards,
Allen Smith

言い換え表現
１．We are sorry, but we are unable to reduce the price of the product you inquired about.

２．Please note that we’ve already given you our rock-bottom price. 

３．We ask for your kind understanding and look forward to receiving your order. 

発展表現
１．It is not possible for us to offer you 20% discount. 

２．We are convinced that our prices are very competitive. 

３．As this is our best price, we have no additional room for negotiations. 

単語に注目
１．It seems we have a bad connection. 

２．We apologize for any inconvenience that this connection caused you. 

３．We will do our best to respond to your demand for connection fee reduction. 

