４－１　問い合わせ

１　定型パターンの表現

質問の提示
◇I have a couple of questions.

◇I would like to ask you about the prices.

◇I would like to ask about your services.

情報提供の依頼
◇Could you tell me your operating hours?

◇May I have more information about your products?

◇Could you explain the new product in more detail?　
在庫の問い合わせ
◇Do you currently have〔stock〕item number 110?
◇Is model 35 available in another color?

割引について
◇Do you offer discounts for the orders?

◇Can you give discounts on orders of 10 or more?

料金について
◇Does the price include shipping?

◇Does the cost include GST?　　
発送について
◇Do you offer international shipping?

◇Can you ship to Japan in bulk?

日数について
◇How long would it take to ship to Tokyo?

◇How many days would it take to arrive at our company?
２　カタログ請求に関する問い合わせのEメール
Dear Ms. White,

We saw your advertisement in the latest issue of Automobile Magazine, and are　
interested in learning more about your new car audio equipment. We would be grateful 
if you could furnish us with a current price list, together with any brochures describing 
your company and products.

Thank you for your prompt attention to our request.
Sincerely yours,
Adam Brown

言い換え表現
１．We are very interested in the new car audio equipment you advertised in the latest 

issue of Automobile Magazine. 

２．Please send us information about your product range and prices. 

３．Your kind and prompt attention to our request would be highly appreciated. 

発展表現
１．We would be much obliged if you could forward us samples of your products 
immediately
by airmail. 

２．We are seeking new suppliers of office furniture and your company has been 

　　recommended to us.
単語に注目
１．I would like to draw your attention to our latest game software. 

２．Please send your order form to the attention of Mr. Jim Williams. 

３．Your urgent attention to the matter would be appreciated. 

