４－７　クレーム
１　定型パターンの表現
出荷遅れのクレーム
◇As of September 20, we have not received the shipment of our order. 

◇The delivery of order # AP-1245 is now a week late.

◇We will have to cancel the order unless the shipment arrives by the end of this week.

◇This delay will cause us great inconvenience.

数量違い・品違いのクレーム

◇Though we received the products, the quantity does not correspond with our order sheet.

◇In checking the shipment, we noticed that it was ten sets short. 

◇We found that you sent us the wrong products.

◇What we received was not what we ordered. 

◇Please send us the correct products as soon as possible.
破損品・不良品のクレーム
◇Five out of ten health machines have been found defective.

◇We are disappointed to find that some of the products were damaged when they arrived.

◇We will return the defective products to you at your own expense.

◇Please deliver an alternative product immediately.

請求ミスのクレーム
◇There seems to be a mistake on the invoice you sent.

◇We found that the amount on your invoice differs from your quoted price.

◇Please correct the error on your invoice.

サービスの悪さへのクレーム
◇I had an unpleasant experience with your customer service staff.

◇We were very disappointed with the poor customer service.
２　商品未到着のクレームのEメール
Dear Mr. Carlyle,

We ordered 50 sets of air conditioners from you on March 20 (P.O. No. 4568804).  Please see the attached file containing a copy of P.O. for details.
In your previous email of March 26, you said that the order would arrive by April 30. Unfortunately, however, we have not yet received them so far.  We would appreciate it if you would inform us of the status of our order as soon as possible. 

Best regards,

Mary Johnson

言い換え表現

１．We placed an order for 50 sets of air conditioners with you …
２．The consignment scheduled for arrival here still has not reached us. 

３．Would you investigate the present situation concerning our order? 

発展表現

１．In checking the contents of the consignment against your invoice enclosed, it was found that four items were missing. 

２．We look forward to your dealing with these problems without delay. 

単語に注目

１．Not a single detail is to be overlooked. 

２．Let us go into the details about the status quo. 

３．That's a mere detail. [ = That’s a matter of detail.]

