基本フォーマット33　顧客への返事２（製品が修理不可）

From: Caroline Hopkins

To: Takashi Sawada

Subject: RE: Damaged Products  

Dear Takashi Sawada 

①We were very surprised to learn that some of the products you received were damaged. ② Upon receipt of the damaged products, we instructed our Service Department to investigate them. ③However, upon careful examination, we are very sorry to say that the item is unable to repair. 

Under this present situation, would you mind considering a substitute for the model you request? 

④We are sorry for the inconvenience caused. We look forward to your reply soon.  

Best Regards,

Caroline Hopkins 

Sales Department   

①★★★★　②★★★　③★★★　④★★★
〔入れ替え表現〕　相手の地位やその場の状況に応じて使い分けましょう。　
① To our great surprise, ☆☆ 

② Receiving the damaged products, ★★★  

③ Upon careful examination, we regrettably say that ★★★★
④ We regret that your purchase was not satisfactory. ★★★★★
　　　　　　　　　『外資系の英文ビジネス文書フォーマット』（明日香出版社）より
