基本フォーマット35　顧客への返事４（破損製品が無料修理不可）

From: Caroline Hopkins

To: Takashi Sawada

Subject: RE: Repairing   

Dear Takashi Sawada 

We recently received the damaged product which you returned us for repair at our expense. We sent it to our factory for quality check. ①Our repair specialists did not determine that the damage was caused by proper operation or normal handling.
Therefore, ②it is impossible for us to repair the product as you requested. ③Though we are sorry you are not satisfied with the product, our close checking is not able to meet your request. However, we will repair it at charge bases or will replace it for $10,000. 

④If you agree on this suggestion, please send us e-mail by next Friday. We look forward to your prompt reply. 

Thank you very much for your patience.    

Best Regards,
Caroline Hopkins 

Sales Department   

①★★★　②★★★　③★★★　④★★★★
〔入れ替え表現〕　相手の地位やその場の状況に応じて使い分けましょう。　
① Our repair specialists did not report that the product was damaged by proper operation or normal handling. ★★★ 
② we cannot repair the product as you requested. ★★★  

③ Though we regret the product does not meet your satisfaction, ★★★★★
④ If you are satisfied with this suggestion, please e-mail us by next Friday. ☆☆
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